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Drinking Water Program Updates         2019-09-26 
 
This week’s program director email has these topics of interest: 
1.   A Thank You to Public Water Systems 
2.  Cyanobacteria Survey  
3.  DPL Moving to Online Operator License Renewals 
4.  Free Emergency Preparedness Training 
5.  US EPA - Creating Resilient Water Utilities Newsletter 
6.  PFAS: Information 
7.  Spam 
8.  Training 
 
 
 
A Thank You to Public Water Systems  
The Drinking Water Program would like to thank staff at the public water systems that participated in 
water sampling at active drinking water reservoirs before and after multiple aerial spraying operations 
for mosquitoes.  It has been a challenging summer and your assistance with implementing the sampling 
protocol was critical to conducting this work.  Thank you to staff at the following public water 
systems:  Attleboro Water Department; Brockton Water Commission (Veolia); New Bedford DPI; 
Taunton Water Division; Abington/Rockland Joint Water Works; Fall River Water Department; Somerset 
Water Department; MWRA; Hudson Water Supply; Milford Water Company; Westborough Water 
Department; North Brookfield Water Department; and Southbridge Water Department.  Thank you to 
Palmer Water District No. 1, and Holyoke Water Works for making preparations to sample if needed.   
 
More information about the aerial spray operations and preventing exposure to Eastern Equine 
Encephalitis (EEE) is posted at https://www.mass.gov/guides/eee-in-massachusetts. 
 
 
 
 
Cyanobacteria Survey  (systems  with surface water sources only) 
 
MassDEP has an intern team from Worcester Polytechnic Institute working on an overview of historical 
cyanobacterial bloom events at PWSs and the responses to them.  As part of their project, they have put 
together a very brief survey of five questions geared towards understanding how MassDEP may be able 
to better assist PWSs with CyanoHAB prevention and response.    
 
Attached is the introduction letter with the link to the survey.  Any systems that have surface water 
sources (active or emergency) are encouraged to take this simple five-minute survey.  
Please complete the survey by October 1, 2019 using this link: 
https://www.surveymonkey.com/r/TV9YLSC. 
 
DPL Moving to Online Operator License Renewals 
 
Starting with the upcoming renewal cycle (ending 12/31/2019), the Division of Professional Licensure 
(DPL) is moving to online license renewals for Drinking Water Operators.  This follows a successful online 
renewal process for other licensing boards within the agency.  
 
Operators will get an insert in the mail along with their renewal notification that describes the process 
(see attached example of the mail you will receive).  To assist operators with this transition, DPL staff 
will be attending a number of operator trainings and events over the next few months to answer 
questions and help with renewals.  Questions related to online renewal, Record ID, or Authorization 
Code should be directed to DPLauthcodes@mass.gov.   Questions regarding renewal eligibility should be 
directed to drinkingwaterboard@mass.gov.   
 
 
Free Emergency Preparedness Training  
MassDEP has once again coordinated with the Department of Conservation and Recreation (DCR) to 
bring more opportunities to the water sector for lower level Incident Command System (ICS) 
training.  All training will be held in the MassDEP Central Regional Office located at 8 New Bond Street in 
Worcester, MA.  The training is free, but space is limited and registration is required by November 1st 
2019 for all classes.  Training dates, times and classes include: 
        November 6, 2019 - 8:00 AM to 11:30 AM:  Incident Command System (ICS-100), Introduction 
to the Incident Command System  
        November 6, 2019 - 12:30 PM to 3:30 PM: National Incident Management System (NIMS-700), 
An Introduction to the National Incident Management System 
        November 13th – 14th, 2019 – 8:30 AM to 3:30 PM:  Incident Command System (ICS-200), ICS for 
Single Resources and Initial Action Incidents (this is a 2-day course) 
Please register by sending an email to Kristin Divris at Kristin.Divris@mass.gov with the class name(s) 
you wish to attend in the subject line (ICS-100, NIMS-700, ICS-200) and your name, organization and 
phone number in the email body. 
ICS training will help anyone involved with water utility operations understand the ICS structure and 
National Incident Management System (NIMS) concepts, which enables a coordinated response and 
standardized approach to all types of incidents.  ICS-100/NIMS-700 is typically taken together as an 
introduction to provide a basic understanding of principles and concepts.  ICS-200 is designed to provide 
training on and resources for initial action incidents to those involved with emergency planning, 
response or recovery efforts.  
ICS-100 is a required prerequisite to ICS-200 training and completion of NIMS-700 is also 
recommended.  All participants will need a Federal Emergency Management Agency (FEMA) Student 
Identification (SID) number in order to take the online exam.  It is recommended that participants obtain 
a SID prior to arriving at the above classes by going to the Student Identification System website at 
https://cdp.dhs.gov/femasid 
 Training Contact Hours (TCHs) for Massachusetts drinking water operators and wastewater operators 
have been applied for and are awaiting approval.   Please contact Kristin Divris at 508-849-4028 with any 
questions.   
 
US EPA - Creating Resilient Water Utilities Newsletter 
 
The Creating Resilient Water Utilities (CRWU) initiative provides drinking water, wastewater, and 
stormwater utilities with the practical tools, training, and technical assistance needed to increase 
resilience to current and future climate conditions, as well as a clear understanding of potential long-
term adaptation options for decision-making related to water utility infrastructure financing.  
 
Please go to their website (link is above) to find interesting articles, guides, case studies and more.  
 
For more information on CRWU efforts, please go to:  www.epa.gov/crwu . 
For any help, feedback or questions,  please go to:  CRWUhelp@epa.gov.     
    
PFAS:  Information 
 
WasteDive, a company that provides news and analysis for waste and recycling executives, is running a 
series of monthly columns about emerging trends in regulatory compliance and managing hazardous or 
special waste.  This particular article is dealing with PFAS.   It gives a good perspective on EPA’s Action 
Plan, PFAS history, Biopersistance, leachate, past, present, and future use of PFAS, DuPont’s policy, and 
media involvement.  You can find the column at: 
https://www.wastedive.com/news/pfas-pfoa-new-efforts-to-put-genie-back-in-bottle/562539/  
 
 
SPAM 
 
Please remember that official emails from MassDEP will never come from a Hotmail or any other 
personal account. If you receive an email of this nature, the email is spam.  Do not click on the links, and 
delete it immediately.  To safeguard yourself only open emails that have XXXXX.XXXX@mass.gov as the 
address. 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
DPL HAS MOVED TO ONLINE RENEWALS 
 
You can now RENEW ONLINE! The enclosed renewal document includes 
your assigned AUTHORIZATION CODE that, together with your RECORD ID/LICENSE 
NUMBER will enable you to complete your license renewal. 
ONLINE RENEWAL INSTRUCTIONS  
1. To begin the online renewal process, please visit 
https://elicensing.mass.gov/CitizenAccess which will bring you directly to our ePLACE 
Portal. 
 
2. Create a portal account or log in to your existing account.  New users should select the 
link titled “New Users: Register for an Account” found just below the login section and 
follow the instructions to create a Portal account.  After you have registered for an 
account, please login with the username and password that you created. 
 
3. After logging in, go to the “Manage My Licenses, Permits & Certificates” tab, and 
complete the following steps: 
 Select the “Link Your Account to Your License” link under the grey banner 
titled “Licenses, Permits, Certificates & Other Records.” 
 Select the “Link Your License/Permit/Certificate to Your Account” link. 
 Click on the circle to select “Link your license / permit / certificate to your portal 
account.” 
 Select the “Continue” button at the bottom of the page. 
 Select the proper agency (Division of Professional Licensure (DPL)), and when 
prompted enter your Record ID/license number (Example: 1234-CA-CA) and the 
Authorization Code (Example: 1234567899) provided in the enclosed document. 
Then select the “Continue” button at the bottom of the page. 
 After reviewing the submitted information choose “Submit”. 
4. Once you have successfully linked your account, go back to the “Manage My Licenses, 
Permits & Certificates” tab and you should now see your license listed, along with a link 
providing you with the option to renew. Be advised the option to renew will only be 
present if your license is currently eligible for renewal. 
 
5. In the right column labeled “Action” you will see a link to “Renew” Click that link to 
begin the online renewal. 
 
 
6. Step thru the renewal pages, answer all required questions and pay the renewal fee to 
complete the renewal process. 
  
Surface Water Suppliers’ Information Request 
Dear PWS, 
We are a group of Worcester Polytechnic Students (WPI) who are working on a project with the 
MassDEP Bureau of Planning and Evaluation. The purpose of this survey is to gain a broad understanding 
of the existence of preventative and response measures for cyanobacteria events across Massachusetts, 
after the 2018 release of the MassDEP Guidance: Cyanobacteria and PWS, located HERE. The survey 
contains 6 short questions, and is expected to take approximately 5 minutes to complete. 
Please complete the survey by October 1, 2019 using this link: 
https://www.surveymonkey.com/r/TV9YLSC 
We look forward to reading your responses!  Any questions regarding the project or survey can be 
directed to the group (gr-BOS19cyanobac@wpi.edu), or to the MassDEP through Kristin Divris 
(kristin.divris@mass.gov).  Thank you for your anticipated cooperation. 
Regards, 
Evan Karl, Jake Sullivan, Mark Payne 
